Student Conduct Investigation Process \/
STUDENT RIGHTS & RESPONSIBILITIES OFFICE (SRRO) KPU

At any stage of an Investigation, if the Director or designate believes a Respondent poses a high or imminent risk to

members of the University community or property, the Director or designate may temporarily restrict the Respondent
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from access to University services, property and/or University or University-related activities. Such a restriction from

the University is an administrative action and therefore is temporary, pending the results of the Investigation.

Complaint / report of incident submitted to SRRO & information reviewed

for potential non-academic misconduct (ST7 POliC and Procedures) A Conduct Hold may be placed on the student’s account, restricting all registration-related activities, in the following
instances:
CONDUCT a. Failure to meet with the SRRO as required throughout the investigative process; and/or,
HOLD b. Not satisfactorily completing assigned sanctions after being found responsible for breaching KPU’s (ST7)

non-academic student conduct policy.

POSSIBLE BREACH OF ST7 STEP1 STEP 2 STEP 3

An investigation is launched and initial letters are sent to the
Respondent(s)” and “Compainant(s). Parties involved are to
attend an investigative interview. Interviews are conducted Collected information is examined Secondary/follow up interviews
by the Student Rights & Responsibilities Liaison(s) (SRRLs) and evaluated. are conducted as necessary.
or designate. Additional information is gathered as required;
including, interviewing potential witnesses.

SRRL(s) (or designate) forwards findings of the
investigation to the Director of Student Rights &
Responsibilities Office (or designate) for a decision.

INFORMAL, ALTERNATE AND/OR RESTORATIVE JUSTICE RESOLUTION ADMINISTRATIVE Director of Student Rights & Responsibilities Office (or designate) renders the final decision whether policy
DECISION ST7 has been breached or not and determines the person(s) responsible for breaching policy.
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SUBSTANTIATED ALLEGATION
In many situations where an Allegation has been made, an informal, alternate and/or Restorative Justice

resolution process may be beneficial to resolve the matter. At any stage of an Investigation, the Director or
designate may recommend one of these alternatives.

If the Director or designate determines a breach of policy ST7 has
occurred, those found responsible will receive sanction(s). The

RESTORATIVE JUSTICE RESOLUTION: Should the party responsible for breaching ST7 take responsibility for
the misconduct and all parties want to engage in a Restorative Justice Resolution process, then all parties
involved in the incident work together to determine how to repair harms caused and an agreement will be
completed. If parties withdraw from the process or the process is deemed to have failed, the investigation

process resumes for an administrative decision to be made.

Director (or designate) will determine what sanction(s) will be applied,;
and wherever possible, will also assign sanction(s) that provide
educational opportunities promoting good citizenship and personal
growth. In cases where the Director (or designate) deems a suspension
is appropriate, a recommendation is forwarded to the President for a
final decision.
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RECONSIDERATION OF A DECISION APPEAL OF A DECISION

Those found responsible for a breach of policy have the right to request a reconsideration of the decision
should new information become available, which was not available at the time of the original decision, and Those found responsible for a breach of policy have the right to request an appeal only on the basis of alleged procedural unfairness. To

that could have reasonably impacted the decision. To initiate reconsideration of a decision, the student must initiate an appeal, the student must inform the Office of the Registrar in writing by email at appeals@kpu.ca within 6 months of receiving their
inform the Office of the Registrar in writing by email at appeals@kpu.ca within 6 months of receiving their decision letter. More information about appeals can be found at www.kpu.ca/registrar/appeals.
decision letter.



https://www.kpu.ca/sites/default/files/Policies/ST7%20Student%20Conduct%20Non%20Academic%20Policy.pdf
https://www.kpu.ca/sites/default/files/Policies/ST7%20Student%20Conduct%20Non%20Academic%20Procedure.pdf
https://www.kpu.ca/registrar/appeals

